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COMMISSIONERS 
Arizona Corporation Commission 

DOCKETED 
MARC SPITZER - Chairman 
IIM IRVIN 
VILLIAM A. MUNDELL 
lEFF HATCH-MILLER SEP 11 2003 vIIKE GLEASON 

DOCKETED BY m 
N THE MATTER OF THE APPLICATION OF 
?ARK WATER COMPANY, INC. FOR AN 
EMERGENCY RATE INCUASE. 

DOCKET NO. W-02353A-03-0507 

MOTION FOR ADMISSION OF I LATE FILED EXHIBIT 

Staff of the Utilities Division of the Arizona Corporation Commission (“Staff ’) hereby moves 

for the admission of a late-filed exhibit. Attached as “Exhibit A” is a late-filed exhibit regarding a 

Votice of Violation from the Arizona Department of Environmental Quality (ADEQ). Exhibit A 

provides additional information regarding the storage capacity and pressure problems that were 

discussed at the hearing. 

RESPECTFULLY SUBMITTED this 1 day of September 2003. 

Dd a 
David M. Ronald 
Attorney, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
(602) 542-3402 

The original and thirteen (1 3) copies 
of the foregoing were filed this 
// day of September 2003 with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
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opies of the foregoing were mailed this 
/ / day of September 2003 to: 

atricia O’Connor 
ark Water Company, Inc. 
.O.  Box 16173 
hoenix, AZ 8501 1 

\ 

‘iola R. Kizis 
ecretary to David M. Ronald 

S:\LEGAL\DRonald\pleadings\03-0.507 late filed exhibit.doc 2 



ARIZONA D E PARTM E NT 

ENVIRONMENTAL QUALITY 
OF 

Janet Napolitano 
Governor 

11 10 West Washington Street Phoenix, Arizona 85007 
(602) 771 -2300 www.adeq.state.az.us 

Stephen A. Owens 
Director 

FS-04-272 CERTIFIED LETTER 
September 3,2003 Return Receipt Requested 

Ms. Patricia O'Connor 
P.O. Box 16173 
Phoenix, AZ 8501 1 

RE: 

Dear Ms. O'Connor: 

7001 - 1 140-0001 -4285-7298 

Operation and Maintenance Inspection Results for Park Water Company (1 1-407) 
r. 

The Arizona Department of Environmental Quality (ADEQ), Water Quality Field Services Unit 
has enclosed an inspection report regarding the inspection conducted at the referenced public 
water system on June 24,2003. The inspections were conducted to determine compliance with 
Arizona Revised Statutes (A.R.S.) Title 49, Chapter 2, Article 9 and with Arizona Administrative 
Code (A.A.C.) Title 18, Chapter 2, and pursuant to the authority in A.A.C. R18-4-118. 

A Notice of Violation is being issued to the Park Water Company Public Water System for 
failing to provide the required storage capacity for the system, and for failing to maintain 
pressure at 20 psi at all locations within the system. 

This report addresses only the operation and maintenance status, and certified operator status of 
the above referenced water system. This report does not address the system's compliance with 
respect to public notice, monitoring, or reporting requirements. 

For compliance status information on these requirements, please contact Jim Puckett at (602) 
77 1-4649. If you need any additional information or help regarding this Notice of Violation, 
please feel fiee to contact me at (602) 771-4441. 

Water Quality Field Services Unit 
2 ~~~~~~~~~~~ ~~~~~~~~~ 

CC: Vivian B u m ,  Programs and Projects Specialist; Water Compliance SectBRECTOR OF ~~~~~~~~~ 

Debra Reagan, Arizona Corporation Commission 
Susan Strassner, Director, Pinal County Health Department 
Jeff Stuck, Manager, Dnnking Water Section, ADEQ 

Northern Regional Office Southern Regional Office ? 

151 5 East Cedar Avenue Suite F Flagstaff, AZ 86004 400 West Congress Street Suite 433 Tucson, AZ 85701 
(520) 628-6733 (928) 779-031 3 

Printed on recycled paper 



Park Water Company 

GENERAL INFO 

Date: June 24.2003 

System Description 

Forest, eight miles south of the town of Florence. 

On June 19,2003, numerous complaints were received by ADEQ regarding water outages and 
low pressure conditions in the Park Water Company system. According to the complaints, the 
system had been experiencing periodic outages and low pressure conditions for over three weeks 
The customers had been complaining to the Arizona Corporation Commission (ACC) and the 
system owner, Patricia O’COIUIO~ for those three weeks, but had not reported the problem to 
ADEQ. Contact with the Arizona Corporation Commission representative Debra Reagan 

Ms. O’COIUIO~ on June 19,2003, and informed her of the problem. She related she was 



was observed to be empty, and the pump was running constantly. The pressure tank appease 
empty, and had a distinct knocking sound. Mr. Dewey was informed of the problems of 
operating the pump and pressure tank without water. Additional pressure readings taken 
the inspection found the pressure to be less than 20 psi. Ms. O’Connor was contacted, and 
informed of the requirement to provide the customers of the water system with an alternate 
source of water. Ms. O’Connor began filling the storage tanks with hauled water fiom the T 

On June 24,2003, an inspection of the water system was performed with the system’s certified 
operator, Frank Pannella. Mr. Panuella was aware of the nature and duration of the problems 
associated with the system, and related that some customers were using too much water. He a 
stated that he had a2bmpted to haveMs. O’Cbnor make impTovements to the system for sev 
years, but she would not pay for additional improvements. Mr. Pannella was asked about what 

problem, but according to him, could not do anything for them. Mr. Pannella related he was 

complaints, but again related that the problems were the fault of several customers who us 
much wsater. Mr. Pannella was informed that the system must operate in a manner to pro 
psi of pressure at all times throughout the system, and he said he doubted it ever operated at 20 
psi. He then related that he did not have 20 psi at his home, and that it was a common problem 





















compliance under a schedule approved by the department. A 

customers have recently experienced pressure that was less than 20 psi. Mr. Pannella 

if a problem with well #2 occurs, then another well (well #1) is available as a 
the h e  of the vkit, the back-up well system was not available to be used. Therefore, either the 
EOP must be amend.& to describe how the system will assure continuation of service in the event 

connection, tl& system is not capable of reliably supporting more than the 104 connections 
were referenced in item #5 above, as the well would pump for 19 to 20 hours a &y during 










